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RECIPROCAL RIGHTS 2019 
FOR WESTPAC STADIUM EVENTS 
Westpac Stadium welcomes members from our partner stadiums and organisations to enjoy the 
very best in event hospitality with access to the Westpac Stadium Members Club.  
 
Reciprocal members can purchase great event-day packages to enjoy the comfort of our three 
exclusive member lounges, along with access to premium food and beverage options.  
 
To access reciprocal rights, you must be a full member of one of the following partners: 
 

 Eden Park, Auckland 
 ANZ Stadium, Sydney 

 Forsyth Barr Stadium, Dunedin 
 The Gabba, Brisbane

 
The Wellington Regional Stadium Trust reserves the right to restrict the number of 
reciprocal member and guest tickets available to each event.   
 
All patrons are required to abide by the Stadium Conditions of Entry. All reciprocal members 
must adhere to the behaviour and dress standards of the Westpac Stadium Members Club. 
 

GETTING TO THE STADIUM 
Westpac Stadium is located on Waterloo Quay, close to many public transport options and 
we have our own car park to make getting here one less worry.  To find out which transport 
option best suits you, click here. 
 

EVENT PACK COLLECTION 
Tickets will be couriered to you at an agreed domestic address in advance of the event.  
 
Unfortunately, tickets cannot be dispatched to international addresses, but can be picked up 
from the box office at Westpac Stadium on the event day. Collection is from Ticket Booth #1, 
located to the left of the central bank of turnstiles on the entry plaza. 
 
Guest passes need to be collected at the venue from our Member Helpdesk. Reciprocal 
Members must produce their Membership card and photo ID upon collection. 
 

ENTRANCE 
Once you have collected your event pack, you will use your barcoded entry ticket to scan 
through the turnstiles.  Please use the turnstiles in the centre of the main gates, as this is for 
Stadium Members and Member guests. 
 
Once through the turnstiles, you will use the entrance marked “FUNCTIONS |CORPORATE 
BOXES | MEMBERS |GUESTS”. The Member Helpdesk is to the left for any collections or 
assistance prior to start of event. Our security team will check your guest pass/lanyard at the 
bottom of the escalators – please ensure you and your guest wear your guest pass lanyards 
visibly and show to security if asked to do so.  
 



From here, please make your way up the escalators to Level 4 to access the Members 
Gallery or Lounge. You are welcome to also access our third lounge on Level 3, the Members 
Clubroom. 
 
Various dining options and pre-booked formal dining is hosted in the Level 4 Members 
Gallery. 
 

MEMBER FACILITIES 
As a Reciprocal Stadium Member, you have access to the exclusive Members Club facilities 
to make the most of your event experience. 
 
MEMBERS GALLERY (LEVEL 4) 
This exclusive Members' area is located on Level 4 offering unrivalled views. There are over 
800 tiered viewing seats, as well as bar leaners and stools to use while enjoying the action. 
The Gallery offers a range of casual dining options including the mobile food carts, the Pizza 
Kitchen, bistro, and two bars offer a range of premium wines, beers and spirits. 
 
MEMBERS LOUNGE (LEVEL 4) 
The Lounge accommodates up to 500 Members in a comfortable setting, with two bar areas 
and a range of casual dining options. Take your spot in the tiered seating with a great view 
of the pitch or perch on the bar leaners throughout the Lounge. At quieter events this 
lounge may be closed. 
 
MEMBERS CLUBROOM (LEVEL 3) 
The Clubroom can accommodate Members in casual surroundings for hot food (such as fish 
and chips or gourmet hamburgers) and drinks. The Clubroom offers access to the general 
seating bowl or choose from bar leaners and stools from which to view the event. 
 

FOOD AND BEVERAGES 
If you have pre-purchased a ticket with dining inclusive package, please show your dining 
pass to the friendly Maître d’ staff upon entering the specified dining lounge. From here they 
will show you to your allocated table. Please ensure you have noted any specific dietary 
requirements upon booking your package. 
 
All Members and Members’ guests are welcome to make casual dining purchases from any 
of the available food carts within our Member lounges on the event night.  Menu options 
differ per event and cash/eftpos facilities are available at each of our food and beverage 
outlets. 
 
You are welcome to set up a tab to use any of our Member lounges for your selected event. 
 

EVENT DAY ASSISTANCE  
The Stadium Members Help Desk is located in the main foyer of the Member and Functions 
Entrance on Level 1. This Help Desk is staffed on event days from gate opening time until the 
commencement of the event. Members requiring assistance after the start of an event 
should speak to the nearest available staff member in the first instance.  
 
To contact security while at an event you can also use the discreet text service which is 
5454. There is also an information desk at Aisle 18 on the Concourse. 
 


